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DEPARTMENT OF THE NAVY

SPACE AND NAVAL WARFARE SYSTEMS COMMAND

4301 PACIFIC HIGHWAY

SAN DIEGO, CA 92110-3127

RFP N00039-16-R-0006
ATTACHMENT NO. 6

[DATE]
INFORMATION REQUEST – PAST PERFORMANCE

The Space and Naval Warfare Systems Command (SPAWAR) is currently in the process of awarding a competitive contract for the Capacity as a Service requirement under RFP# N00039-16-R-0006.  [CONTRACTOR NAME] has provided your name and organization as a reference regarding [CONTRACTOR’S NAME] record of past performance under [CONTRACT NO].  
One of the considerations in proposal evaluation is the verification of the offeror’s past and present performance on contracts, which reflect the offeror's ability to perform on the proposed effort.  We depend on information received from agencies such as yours, which have had firsthand experience with an offeror, for the evaluation of the offeror's performance on those contracts.

Our areas of interest in the offeror are summarized in the enclosed questionnaire.  In order for our team to compile its evaluation, we request that you complete the attached survey form and email it, and any other pertinent information, by 10 August 2016 to KIM.HARVILL@NAVY.MIL, to SUQUON.COMBS@NAVY.MIL, and to MAGGIE.URIOSTIGUE@NAVY.MIL .  Any relevant information you have would be vital in our assessment of the aforementioned Contractor.  Your completed questionnaire will become a part of the official contract file.

Your help is greatly appreciated and your prompt response will be one of the keys to the successful and timely completion of this Source Selection.

Thank you very much!
Kim Tu Harvill








SPAWAR 
Procuring Contracting Officer
PAST PERFORMANCE QUESTIONNAIRE

WHEN FILLED IN, THIS DOCUMENT IS SOURCE SELECTION SENSITIVE INFORMATION IAW FAR 3.104

SECTION 1:  CONTRACT IDENTIFICATION

A.
Contractor: ___________________________________________________________

B.
CAGE Code of Contractor:  _______________________________________________

C.
Contract Number: _______________________________________

D.
Contract Type: ______________________________

E.
Was this a Competitive Contract?  Yes _____  No _____

F.
Period of Performance: ___________________________________________________

G.
Initial contract cost: $____________________________

H.
Current/final contract cost: $_______________________________

I.
Reasons for differences between initial contract cost and current/final contract costs:

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

J.
Description of “as a service” provided:  

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SECTION 2.  CUSTOMER OR AGENCY IDENTIFICATION

A.
Customer or Agency Name: _________________________________________________

B.
Customer or Agency Description (if applicable): ___________________________________________________________________________

C.
Geographic description of services under this contract, i.e., local, nationwide, worldwide, other Commands:

____________________________________________________________________________________________________________________________________________________________

SECTION 3:  EVALUATION
Please indicate your satisfaction with the Contractor’s performance by placing an “X” in the appropriate block using the scale provided to the right of each question.  This scale is defined as follows:
	Quality Assessment Rating/Color
	Description

	EXCEPTIONAL
	Performance meets or met contractual requirements and exceeds or exceeded many to the Government's benefit. The contractual performance of the element or sub-element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor was highly effective.



	VERY GOOD
	Performance meets or met contractual requirements and exceeds or exceeded some to the Government's benefit. The contractual performance of the element or sub-element being assessed was accomplished with some minor problems for which corrective actions taken by the contractor was effective.



	SATISFACTORY
	Performance meets or met contractual requirements. The contractual performance of the element or sub-element being assessed contained some minor problems for which corrective actions taken by the contractor appear or was satisfactory.



	MARGINAL
	Performance does not or did not meet some contractual requirements. The contractual performance of the element or sub-element being assessed reflects a serious problem for which the contractor has not yet identified corrective actions. The contractor's proposed actions appear only marginally effective or were not fully implemented.



	NOT APPLICABLE 
	NOT APPLICABLE - Unable to provide a score.


	
	EXCEP-TIONAL
	VERY GOOD
	SATIS-FACTORY
	MAR-GINAL
	NOT APPLICABLE

	a.) QUALITY OF PRODUCT OR SERVICE:
	
	
	
	
	

	(1) The Contractor provided a product or service that conformed to contract requirements, specifications, and standards of good workmanship.
	
	
	
	
	

	(2) The Contractor submitted accurate, quality, and timely technical reports and other deliverables.
	
	
	
	
	

	(3) The Contractor utilized personnel that were appropriate to the effort performed.
	
	
	
	
	

	(4) The Contractor’s demonstrated ability to provide “as a service” solutions that increase capability while decreasing total ownership costs.  
	
	
	
	
	

	(5) The Contractor demonstrated ability to provide systems support to ensure service, information/data, and domain/infrastructure interoperability.
	
	
	
	
	

	(6) The Contractor demonstrated its ability to source and deliver services that meet or exceeds performance requirements within costs and schedule.
	
	
	
	
	

	
	
	
	
	
	

	b.) COST CONTROL:
	
	
	
	
	

	(1) The Contractor submitted accurate invoices on a timely basis.
	
	
	
	
	


	c.) SCHEDULE:
	
	
	
	
	

	(1) The tasks required under this effort were performed in a timely manner and in accordance with the Service Level Agreements (SLAs).
	
	
	
	
	

	(2) The Contractor was responsive to technical and/or contractual direction.
	
	
	
	
	


	
	EXCEP-TIONAL
	VERY GOOD
	SATIS-FACTORY
	MAR-GINAL
	NOT APPLICABLE

	
	
	
	
	
	

	
	
	
	
	
	

	d.) BUSINESS RELATIONSHIPS:
	
	
	
	
	

	(1) The Contractor demonstrated effective management over the effort performed.
	
	
	
	
	

	(2) The Contractor maintained an open line of communication so that the COR and/or Technical Point of Contact were apprised of technical, cost, and schedule issues.
	
	
	
	
	

	(3) The Contractor presented information and correspondence in a clear, concise, and business-like manner.
	
	
	
	
	

	(4) The Contractor promptly notified the Contracting Officer’s Representative, Technical Point of Contact, and/or Contracting Officer in a timely manner regarding urgent issues.
	
	
	
	
	

	(5) The Contractor cooperated with the Government in providing flexible, proactive, and effective recommended solutions to critical program issues.
	
	
	
	
	

	(6) The Contractor made timely award to, and demonstrated effective management of, its subcontractors.
	
	
	
	
	

	(7) The Contractor demonstrated an effective small/small disadvantaged business subcontracting program.
	
	
	
	
	

	
	
	
	
	
	

	e.) CUSTOMER SATISFACTION:
	
	
	
	
	

	(1) The products/services provided adequately met the needs of the program.
	
	
	
	
	

	(2) The Contractor was able to perform with minimal or no direction from the COR or the Technical Point of Contact.
	
	
	
	
	

	(3) I am satisfied with the performance of the Contractor under this effort.
	
	
	
	
	


NOTE: For statements indicating “Exceptional” or “Marginal,” please provide a brief explanation on the attached page, under “Narrative Explanation”.
PAST PERFORMANCE QUESTIONNAIRE CONTINUED
1. What were the Contractor’s most positive aspects in the performance of the contract?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. What was the Contractor’s most negative aspect in the performance of the contract?      
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. What was your experience in dealing with this Contractor on their ability to meet Service Level Agreements (SLAs) including 99.999% up-time, 24x7x365 domestic trouble resolution center, predictive maintenance analytics, and reporting to ensure operation?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. If you are a DoD agency, what was your experience in dealing with this Contractor on their ability to provide capacity-based or utility-based compute, storage and networks for a Department of Defense organization including unclassified, sensitive, and classified (SIPR) networks?  The level of service should include deploying DoD information security policy compliant system architectures and DoD security compliant order management systems.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Were there any negative aspects to the contractor’s ability to manage subcontractors and/or meet Small Business goals?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Upon contract expiration, what was your experience with transitioning from this Contractor to a follow-on contractor?  Did the Contractor provide proper documentation and passdowns to assist in the transition?

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7. Would you have any reservations about soliciting this Contractor in the future or having them perform one of your critical and demanding programs?


_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8. Please provide any additional comments concerning this contractor’s performance, as desired.


_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
NARRATIVE EXPLANATION:

	

	

	

	

	

	

	

	

	

	

	

	


Evaluator’s Signature:  ____________________________________

Date:  ___________________________________________________






Thank you for your prompt response and assistance!  Please return this completed questionnaire to: KIM.HARVILL@NAVY.MIL 
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