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SECTION SF 30 BLOCK 14 CONTINUATION PAGE
SUMMARY OF CHANGES

Request for Proposal (RFP) N00039-12-R-0009 has been changed as follows:

Amendment Industry Document Summary of Change
Number Question
Number

Attachment 13 Report 220
Service Level
Requirements 09 May 2012: N/A

Amendment: Added response item: #7, Malicious
Logic (Incident) - Installation of software designed
and/or deployed by adversaries with malicious
intentions for the purpose of gaining access to
resources or information without the consent or
knowledge of the user. This only includes malicious
code that does not provide remote interactive control of
the compromised system. Malicious code that has
allowed interactive access should be categorized as
Category 1 or Category 2 incidents, not Category 7.
Interactive active access may include automated tools
that establish an open channel of communications to
and/or from a DOD system.

0004 N/A

Attachment 13 Report 220
Service Level
Requirements 09 May 2012: N/A

Amendment: Added response item #8, Investigating
(Event) - Events that are potentially malicious or
anomalous activity deemed suspicious and warrant, or
are undergoing, further review. No event will be closed
out as a Category 8. Category 8 will be re-categorized
to appropriate Category 1-7 or 9 prior to closure.

0004 N/A

Attachment 13 Report 220
Service Level
Requirements 09 May 2012: N/A

Amendment: Added response item #9, Explained
Anomaly (Event) - Suspicious events that after further
investigation are determined to be non-malicious
activity and do not fit the criteria for any other
categories. This includes events such as system
malfunctions and false alarms. When reporting these
events, the reason for which it cannot be otherwise
categorized must be clearly specified.

0004 N/A
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Attachment 13
Service Level
Requirements

Report 210

09 May 2012: “How measured: Total Repair Time
Threshold (RTT) for VTC tickets / (# of tickets in
month X # of VTC units.”

Amendment: “How measured: Total Repair Time
Threshold (RTT) for VTC tickets / (# of tickets in
month) * (# of VTC units).”

0004 N/A
Attachment 16
Navy
Representative
Assigned ES and
TXS Attachment 16 has been updated to clarify segment
0004 88 Infrastructure service owner responsibilities.
Attachment 32 Section 2.4
Ongoing Table 2-1 (CLINs for B-3, SDP COI and GTSE) has
Infrgstruqture and | peen modified to match the changes made to Section B.
Engineering
0004 N/A Support
Attachment 32 Section 3.3
Ongoing
Infrastructure and | Tables 3-1 (CLINS Enterprise Services) and 3-2
Engineering CLINS (Transport Services) have been modified to
0004 N/A Support match the changes made to Section B.
Attachment 32 Section 4.3
Ongoing Table 4-1 (CLINs for Legacy Support Services) has
Infrastructure and | peon mogified to match the changes made to Section B.
Engineering
0004 N/A Support
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