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Maintenance is the planning, communication, and execution of preventive and corrective maintenance for all Contractor owned property and Contractor assigned GFP (HW and SW) necessary for the Contractors to meet or exceed the performance requirements in the NGEN Service Level Requirements document, listed as Attachment 13 in Section J of the contract.  

The Contractors shall collaborate with each other and other service providers to provide the common services described below.

The Contractors shall:
a. Provide all licenses and license maintenance, except for Government directed licenses provided as GFP, for the SW functionality and respective Contractor assigned services and tasks in accordance with the CoSC Master Software List document, listed as Attachment 18 in Section J of the contract.
b. Monitor and maintain assigned systems continuously in accordance with the approved systems design, configuration, and normal operating parameters.  
c. Plan, communicate, and execute preventive and corrective maintenance of Contractor assigned GFP.
i. Communicate scheduled and unscheduled maintenance activities in accordance with the Change Management and Release and Deployment Management processes. 
d. Provide all required personnel, parts, tools and test equipment (e.g., voltmeters and time domain reflectometer), and supplies to perform maintenance.
e. Collect, analyze, and report maintenance information monthly. (CDRL A046 – Maintenance Report)
f. Include a high-level summary of the Maintenance Report in the Monthly Status Report and, depending upon the agenda, the PMR presentation. (CDRL A010 – Monthly Status Report and CDRL A002 – Presentation Material)
g. Repair or replace all assigned GFP except when the Government is responsible for the damage or failure.  Separate task orders will be issued if the Government chooses to repair or replace GFP for which the Government is responsible for the damage or failure from the NGEN Contractor.  Perform the repairs or replacements on all assigned GFP in accordance with the system availability performance requirements provided in the NGEN Service Level Requirements document, listed as Attachment 13 in Section J of the contract.  All labor and repair parts are the responsibility of the Contractors.
h. Convey ownership of all replacement GFP HW once installed and fully operational to the Government.
i. Maintain and track all SW maintenance agreements.
j. Coordinate the scheduling and execution of maintenance with the Government NetOps community to align with the current operations, allow for advanced planning, and minimize the impacts of service disruption.

In addition to the above, the ES Contractor shall consolidate the high-level summaries of the Maintenance Report for inclusion in the Monthly Status Report and, depending upon the agenda, the PMR presentation. (CDRL A010 – Monthly Status Report and CDRL A002 – Presentation Material)

In addition to the above, the TXS Contractor shall provide a summary of its Maintenance Report to the ES Contractor for inclusion in the Monthly Status Report and, depending upon the agenda, the PMR presentation. (CDRL A010 – Monthly Status Report and CDRL A002 – Presentation Material)

