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===============================================================

THE PROBABILITIES AND EVALUATION FACTORS CONTAINED IN THIS ATTACHMENT  5  ARE FOR SAMPLE PURPOSES ONLY AND IS FOR USE IN CONJUNCTION WITH PROVISION M-706 “COST EVALUATION PROCESS (COMMERCIAL INFORMATION TECHNOLOGY SYSTEMS).”  THE HOURS, PROBABILITIES, AND WEIGHTS ARE PROVIDED FOR THE CONVENIENCE OF THE OFFEROR IN FOLLOWING THE GOVERNMENT'S EVALUATION METHODOLOGY.  THESE HOURS, PROBABILITIES AND WEIGHTS ARE NOT BEING USED IN THE ACTUAL EVALUATION FOR THIS SOLICITATION.  THE ACTUAL HOURS, PROBABILITIES AND WEIGHTS FOR EVALUATION PURPOSES UNDER THIS SOLICITATION DOCUMENT ARE SHOWN IN EXHIBITS C-1, C-2 AND C-3.  OFFERORS ARE CAUTIONED NOT TO CONFUSE THE FACTORS CONTAINED IN THIS SAMPLE WITH THOSE THAT WILL ACTUALLY BE EMPLOYED UNDER THIS PROCUREMENT.

For evaluation of maintenance (See paragraph (f)(3)(i) of Provision M-706), the basic PPM coverage of Monday through Friday for nine consecutive hours/day and the EPPM shown in Exhibit C will be evaluated beginning at the time of installation (or the completion of the warranty) and extend for the life of the contract.  Exhibit C-1 is used for this evaluation.  The weighting factor associated with exercising the basic PPM coverage and each of the extensions to the PPM is indicated by the coefficient associated with each element in the matrix in Figure M-1.  For the example shown below, the weighting factor associated with extending the basic PPM coverage for Monday thru Friday to 12 consecutive hours is .10.  

OCEPPM Weight =  ( (P * X )
Ij

ij

(i = 1, j = 1)

Where Xij is the additional surcharge (in decimal form) for on-call maintenance services above the BMM specified in Exhibit A (The i is the row number and the j is the column number reference).  The decimal number (Pij) is the probability of exercising that extended on-call requirement.  Express all surcharges to two decimal places and the on-call weight to four decimal places.

FIGURE M-1

Up to _____     j

Consecutive    \      9       12        16       20       24

Hours/day     i

_________________________________________________________________

Monday-Friday       BMM     .10X12    .10X13   .10X14   .20X15

Saturday           .05X21   .05X22    .05X23   .05X24   .05X25

Sunday or Holiday  .05X31   .05X32    .05X33   .05X34   .05X35

_________________________________________________________________

NOTE:  Since the BBM is the basic rate shown in Exhibit A for the PPM, X11=0, and is therefore not included in these calculations.

The following illustrates how the maintenance rates will be evaluated (See paragraph (f)(3)(ii) of Provision M-706).  Assume purchase and the first maintenance period occurs in month 15.  Also, assume Exhibit A total PPM monthly maintenance is $1000 (i.e., BMM = $1000).


PROPOSAL                        INSTALLATION SITE EXAMPLE
The maintenance services surcharges shown on this Exhibit C are valid from:  Award Date through End of Contract
=================================================================

:ON-CALL MAINTENANCE SERVICE RATES FOR THE EXTENDED             :

:MAINTENANCE SERVICE (OCEPPM) (SEE SECTION C)                   :

=================================================================

:Up to Consecutive Hours/Day:       9     12      16    20    24:

_________________________________________________________________

:                                                               :

:Monday thru Friday                BMM   .50     .50   .75    75:

:Saturday                          .25   .35     .35   .35    35:

:Sunday and Holidays               .40   .45     .50   .50    50:

:                                                               :

:                                                               :

:                                                               :

=================================================================

ON-CALL OUTSIDE THE MAINTENANCE PERIOD (OCOMP)

HOURLY MAINTENANCE SERVICE RATES

_________________________________________________________________

                                                       SUNDAY OR

RESPONSE  =   MONDAY TO FRIDAY      SATURDAY           HOLIDAY

_________________________________________________________________

PROPOSED             $100              $125               $150

HOURLY

RATE





*EXAMPLE*

_________________________________________________________________

A minimum of $100 shall be charged for each service call.

A maximum of $500 shall be charged for each service call.

EXHIBIT C-1 MAINTENANCE EVALUATION

PERIOD OF THIS EVALUATION:  From Award to End of Contract
INSTALLATION TYPE * ALL *
OCEPPM/OCOMP/PER-CALL MAINTENANCE EVALUATION

Up to _____

Consecutive

Hours/Day        9         12        16          20       24

________________________________________________________________

Monday thru     BMM     (.10).50   (.10).50  (.10).75   (.20).75

Friday

Saturday      (.05).25  (.05).35   (.05).35  (.05).35   (.05).35

Sunday        (.05).40  (.05).45   (.05).50  (.05).50   (.05).50

or Holiday

                             OCEPPM WEIGHT = .5250 (a)

NOTE:  .5250 = (.10)(.50) + (.10)(.50) + (.10)(.75) + (.20)(.75)

               + (.05)(.25) + (.05)(.35) + (.05)(.35) +

               (.05)(.35) + (.05)(.35) + (.05)(.40) + (.05)(.45)

               + (.05)(.50) + (.05)(.50) + (.05)(.50)

_________________________________________________________________

:               :   :EXHIBIT A    :   :PROBABILITY :  :EVALUATED

:    OCEPPM     : X :MONTHLY TOTAL: X :OF ORDERING := :WEIGHTED

:    WEIGHT     :   :PPM CHARGE   :   :OCEPPM      :  :OCEPPM

:               :   (TOTAL COL.11):   :            :  :CHARGES

:   .5250  (a)  :   :     $1000   :   :      .65   :  :$341 (b)

________________________________________________________________

  
   :          :        :       : :PROBABILITY : :EVALUATED

        :          :        :       : :OF ORDERING : :WEIGHTED

        :          :        :   SUN : :OCOMP       : :TOTAL

        :MON TO FRI:    SAT : OR HOL: :MAINTENANCE : :OCOMP

OCOMP   ___________________________________________: :CHARGES

        :     3    :    1   :   1   : :            : :

        :call/mo   :call/mo :call/mo: :            : :

        :at 6 hrs. :at 4 hrs:at 2 hrs :            : :

CHARGES :$500      :$500    :$300   :X:     .35    :=:

        : (NOTE 1) :        :       : :            : : $455 (c)

_________________________________________________________________

                     TOTAL NON-PPM MONTHLY CHARGE  : :

                                        (b) + (c)  :=:  $796

                                          (Exhibit M - line 17)

NOTE 1 - MAXIMUM SERVICE CHARGE RATE

EXHIBIT C-2  PER-CALL HOURLY MAINTENANCE SERVICE RATES (O)

_________________________________________________________________

RESPONSE  =   MONDAY TO FRIDAY      SATURDAY           SUNDAY OR








                     HOLIDAY

_________________________________________________________________

PROPOSED            $200               $250               $300

HOURLY

RATE

_________________________________________________________________

A minimum of $200 shall be charged for each service call.

A maximum of $1000 shall be charged for each service call.

EXHIBIT C-2A  PER-CALL MAINTENANCE SERVICES RATES EVALUATION (O)
PERIOD OF THIS EVALUATION: From Award to End of Contract
INSTALLATION LEVEL:

__________________________________________________________


:
          :
    :
     : :EVALUATED


:              :
    :          : :TOTAL


:              :
    : SUN      : :PER-CALL


:  MON TO FRI  :  SAT   : OR HOL   : :CHARGES

PER-CALL_______________________________________________________


:       3      :   1    :   1      : :


:    call/mo
:call/mo :call/mo   : :


:    at 6 hrs.
:at 4 hrs:at 2 hrs  : :

CHARGES: $1000      : $1000  :  $600    :=:  $2,600 (d)

     :(NOTE 1)      :                   : :

_______________________________________________________________

      TOTAL NON-PPM MONTHLY CHARGE       : :



                          (d)  :=:  $2,600

                            (Exhibit M - line 19)

NOTE 1 - MAXIMUM SERVICE CHARGE RATE
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