C-704  YEAR 2000 COMPLIANCE (NON-COMMERCIAL)

(a) Any and all hardware, software, firmware, and middleware that is (1) developed by the Contractor under this contract, (2) modified by the Contractor under this contract, (3) used by the Contractor in the performance of this contract to develop or modify hardware, software or firmware under this contract, and/or (4) delivered by the Contractor under this contract, shall be Year 2000 Compliant.

(b) “Year 2000 compliant”, means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other information technology, used in combination with the information technology being acquired, properly exchanges date/time data with it.

(End of clause)

PRESCRIPTION: (a) This specification is for use in a contract for information technology to specify the Government’s Year 2000 compliance requirements (see FAR 39.106) when the contractor may (1) be required to design, develop, modify and/or maintain non-commercial hardware, software and/or firmware under the contract, or (2) may deliver commercial hardware, software and/or firmware under the contract.  For the purpose of these instructions, the term “information technology support services” means any nonpersonal services including information technology maintenance, used in support of information technology equipment, software and services.  This specification may also be used in a Federal Supply Schedule Information Technology blanket purchase agreement or delivery order issued under FAR Subpart 8.4.

(b) This Year 2000 Compliance specification must be included in each solicitation and/or contract because there are potential software, firmware and hardware failures associated with the arrival of the Year 2000.  The Year 2000 problem arises because many computers may be designed to represent the year within a date field by only two digits, dropping the century designation.  The impact of this implementation of dates may affect hardware, software, or firmware.  To add further complication, these dates are often used for calculations that may produce erroneous results, particularly when calculations employ dates that span centuries.  The improper calculations may cause system failures.  However, more likely is that the systems will continue to run but the calculations will provide erroneous data.

(c) Solicitations and new contracts:  The solicitation should describe the existing computer system or the items (i.e., hardware, software, firmware, middleware, etc.) that will be used with the software and systems being acquired, and as appropriate, whether those existing systems, items, and software are Year 2000 compliant, and any efforts currently underway to provide this capability.

(d) A study needs to be conducted before the contractor development in order to fully understand the computing environment.  A sample specification for this work is contained in Alternate I to Specification C-704, Year 2000 Warranty for Non-Commercial Items.  This study insures that the contract addresses the full scope of the effort.  If the item(s) being developed are not a stand-alone item(s), then the Government, another contractor, or the contractor being tasked to develop the system, must analyze the computer environment for other software packages that will be used in conjunction with the system being developed or existing databases that will input into the item(s).  There are a number of prudent courses of action.  If the Government or another contractor will perform this analysis, then the data must be included in the development contract’s solicitation.  Other courses are action include, but are not limited to: (1) the Government requiring the contractor to modify the existing software and/or data bases, or (2) the Government waiving the requirements of the specification for some non-Year 2000 compliant products or data bases.  If the contractor will be required to perform this analysis, then the solicitation/contract must include the sample Alternate I.  The first specified contract task is to perform the analysis.

(e) Existing contracts:  Agencies should negotiate modifications to existing contracts for acquisition of new items using the above specification as a guide.  Prior to modifying the contract, the project team must ensure (1) that performance is possible considering the characteristics of the existing items, (2) the prime contractor’s agreements with their subcontractors will allow this work to be performed, and (3) the cost of performance will not be prohibitive.  The Government may elect to develop another version of those items that accurately processes date and date related data.
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Alternate I.  If the Contractor is to be tasked with analyzing the computing environment, add the following paragraph (c) to Specification C-704 “Year 2000 Compliance (Non-commercial):”

(c) Year 2000 Compliance Studies

The Contractor shall perform studies, analyses and evaluations which identify to the Government any systems associated with system/item development which contain date routines or logic that will cause that system or an associated system to fail because they are not Year 2000 compliant.  When identifying systems that are not Year 2000 compliant, the Contractor shall also consider internal and external interfaces, shared data, and end user systems.

(End of alternate)

PRECRIPTION: (a) This Alternate I to Specification C-704, Year 2000 Compliance (Non-Commercial), is for use in an information technology support services contract to specify the Government’s Year 2000 compliance requirements (see FAR 39.106) when the contractor may be required to design, develop, and/or modify non-commercial hardware, software and/or firmware under the contract.  For the purpose of these instructions, the term “information technology support services” means any nonpersonal services including information technology maintenance, used in support of information technology equipment, software and services.

(b) A study needs to be conducted before the contractor development in order to fully understand the computing environment.  This Alternate I contains a sample specification for this work.  This study insures that the contract addresses the full scope of the effort.  If the item(s) being developed are not a stand-alone item(s), then the Government, another contractor, or the contractor being tasked to develop the system, must analyze the computer environment for other software packages that will be used in conjunction with the system being developed or existing databases that will input into the item(s).  There are a number of prudent courses of action.  If the Government or another contractor will perform this analysis, then the data must be included in the development contract’s solicitation.  Other courses are action include, but are not limited to: (1) the Government requiring the contractor to modify the existing software and/or data bases, or (2) the Government waiving the requirements of the specification for some non-Year 2000 compliant products or data bases.  If the contractor will be required to perform this analysis, then the solicitation/contract must include this sample Alternate I.  The first specified contract task is to perform the analysis.
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