M-309  PAST PERFORMANCE

(a) The Government will assess each offeror’s past performance.  The assessment will be a subjective, but unbiased, judgment about the quality of the offeror’s past performance.  The Government will use its subjective assessment to determine an offeror’s relative capability and trustworthiness, and thus the relative reliability of the offeror’s promises.  The determination of which offeror is the best value will reflect both the value of offerors’ promises and the reliability of those promises as determined, in part, by their past performance.  Thus, the Government may value an offeror with a superior record of past performance more highly than an offeror whose past performance is satisfactory, even though the offeror with the satisfactory record made better promises in its proposal.

(b) The Government may base its judgment about the quality of an offeror’s past performance on (1) records of objective measurements and subjective ratings of specified performance attributes, if available, and (2) statements of opinion about the quality of specific aspects of an offeror’s performance, or about the quality of an offeror’s overall performance.  The Government may solicit information from an offeror’s customers and business associates; federal, state, and local government agencies; and from other persons and organizations.  The government reserves the right to limit the number of references it decides to contact and to contact references other than those provided by the offeror.

(c) The performance attributes which the Government will assess include, for example:  the offeror’s record of conforming to contract requirements, including the administrative aspects of performance; the offeror’s reputation for good workmanship; the offeror’s record of forecasting and controlling costs; the offeror’s record for adhering to contract schedules; the offeror’s reputation for reasonable and cooperative behavior and commitment to customer satisfaction; and, generally, the offeror’s reputation for demonstrating a business-like concern for the interests of its customers.

(End of provision)

PRESCRIPTION:  Use in solicitations for competitively awarded contracts over $1,000,000.

REFERENCE:
FAR 15.304(c)(3) and Local Policy



Source:  Developed and provided by Vernon J. Edwards at a Past Performance Evaluation seminar sponsored by George Washington University.
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